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If	there	is	damage,	please	note	any	specific	impairments	on	the	Proof	of	Delivery	form	before	signing.	You	will	be	contacted	prior	to	delivery	to	complete	any	necessary	payments.​Ã	Â	Any	rejected	orders	due	to	custom	and	duties	will	be	shipped	back	to	our	warehouse	and	be	refunded	in	the	form	of	a	store	credit.	For	estimated	shipping	timelines
please	refer	to	product	pages.​Ã	ÂDue	to	their	custom	nature	,	all	made	to	order	pieces	are	final	sale.​Ã	Â	IN	STOCK	&	WAREHOUSE	ITEMS	If	in	stock	at	our	warehouse,	most	pieces	ship	within	2-4	weeks	of	order	receipt,	unless	otherwise	specified.	For	added	convenience,	all	packing	materials	will	be	removed.​Ã	Â	Once	you	receive	your	piece,	you	are
responsible	for	inspecting	the	item	and	pointing	out	any	damages	you	might	find.	Cancellation	of	a	Backorder	Item	Backordered	items	can	only	be	cancelled	within	3	days	of	placing	the	original	order.	Your	shipping	fee	will	be	added	to	your	cart	at	checkout	after	a	postal	or	zip	code	is	entered.​Ã	Â	US	CUSTOMS	&	DUTIES​Ã	Â	Customers	are
responsible	for	all	import	taxes,	duties,	carrier	fees	and	custom	declarations.	The	dates	presented	for	those	products	are	estimates	only,	and	are	subject	to	change	as	we	encounter	delays.	Kindly	note,	White	Glove	delivery	is	unable	to	remove	or	move	existing	furniture,	mount	art,	remove	or	hang	lighting	or	mirrors,	connect	any	electrical	items,	or
make	any	other	modifications	to	your	home.For	all	white	glove	delivery,	a​Ã	ÂDEPOSIT	will	need	to	be	charged.	Our	team	will	work	hard	to	have	a	replacement	issued	and	shipped	as	soon	as	possible.	Products	are	to	be	unused.	Once	your	order	has	been	placed,	we	will	contact	you	via	email	with	the	final​Ã	Âquote.​Ã	ÂFor	a	safe	and	quick	delivery,	be
sure	to	follow	the	below:​Ã	Â	Clear	or	move	any	existing	furniture	that	may	block	entrances,	doorways,	and	staircases	Ensure	your	rugs	are	set	in	place	Remove	any	frames	or	artwork	from	walls	that	may	be	susceptible	to	damage	Secure	any	light	fixtures	Remove	any	doors	that	may	be	necessary	Place	any	pets	in	another	room	of	your	home	If	you	live
in	a	building	that	requires	the	use	of	an	elevator,	be	sure	to	book	its	use	in	advance.	If	items	do	not	fit	into	your	home,	we	do	not	refund	delivery	and	the	item(s)	are	bound	by	the	specific	item¢Ã​Â​Âs	return	policy.	Please	measure	the	opening	and	height	of	the	elevator	door	to	ensure	pieces	will	fit.	Shipping	Unprecedented	Carrier	shipping	constraints
we¢Ã​Â​Âre	all	facing	in	this	industry	has	greatly	extended	shipping	timelines	on	many	items	of	up	to​Ã	Â4	-	10​Ã	Âweeks.​Ã	Â	Additionally,	since	we	do	not	warehouse	all	our	items,	pre-order	items	are	also	subject	to	further	processing	lead	times,	so	please	refer	to	the	individual	product	pages	for	the	most	up-to-date	information.	For	tips	on	how	to
measure,	click	here​Ã	Â	RETURNS​Ã	Â	Returning	your	Item	We	accept	returns	on	eligible	items	indicated	below.	We	ask	that	all	requests	for	returns	are	brought	to	our	attention	within	14	days	after	you	receive	the	product.	Before	the	White	Glove	representative	leaves	your	location,	they	will	require	a	signature	confirming	that	you	acknowledge	there
was	no	damage.	DAMAGES	Damages	to	the	merchandise	while	in	transit,	or	defects	in	manufacturing	are	rare,	but	occasionally	do	happen.​Ã	ÂIf	your	product	arrives	damaged,	please	email	us	at	shoppe@westofmaindesign.com	within	48	hours	of	delivery	or	pick-up	with	your	order	number,	several	clear	photos	of	the	damaged	product	and	any
damages	to	the	original	packaging,	including	the	box	it	arrived	in.	If	you	refuse	your	furniture,	artwork,	lighting,	rug,	and	mirror	delivery	due	to	damage	or	manufacturing	defect,	the	piece	will	be	brought	back	to	the	local	delivery	terminal.	Returns	and	Cancellations	due	to	Covid	19	worldwide	shipping	and	manufacturing	delays	Thank	you	for	your
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